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COMPLIANCE AND BUSINESS ETHICS HOTLINE

MCRA's Compliance and Business Ethics Hotline Helps Safeguard a Company’s Operations, Reputation, and Financial Performance

Organizations committed to ethical and compliant behavior must ensure compliance issues are appropriately raised,
investigated and resolved. The utilization of a confidential hotline has been recognized as a best practice by govern-
ment entities and is proven to be effective in identifying issues that may not otherwise have been identified.

MCRAs Compliance and Business Ethics Hotline provides a convenient way for an employee to learn about compli-
ance policies and procedures and to report issues.

@
-
Trained staff available during normal business hours through a toll free phone number.
CONTACT US TO LEARN MORE:
MCRA
202-522-5800 1331 H Street NW; 12th Floor

wWww.mcra.com Washington, DC 20005
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MCRA's Compliance and Business Ethics Hotline Increases the Probability of a Compliance Issue Being Reported

MCRA’s Compliance and Business Ethics Hotline allows for compliance issues to be conveniently raised, documented and
resolved. The hotline provides an additional reporting option for employees who may not be comfortable reporting a com-

pliance issue via internal reporting procedures.

Individual with
a compliance or
ethics concern

CONTACT US TO LEARN MORE:

202-522-5800
Wwww.mcra.com

MCRA COMPLIANCE HOTLINE REPORTING PROCESS

—

Report issue to the MCRA Compliance and Business Ethics Hotline

Issue received through the website or taken by a live operator
Individual can choose to be anonymous or not
Call details are provided to company for investigation

Issue is investigated, appropriately resolved and result communicated
back to the MCRA Compliance and Business Ethics Hotline

The results are communicated back to the individual through the use
of a confidential caller ID number

MCRA
1331 H Street NW, 12th Floor
Washington, DC 20005



